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Appendix A

Corporate Performance Summary Quarter 4, 2020/21

People
We want to make Huntingdonshire a better place to live, to improve health and well-
being and for communities to get involved with local decision making
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Highlights include improved processing speed for new Housing Benefit and Council Tax

Support claims despite an overall 25% increase in volume mainly attributable to the pandemic.

We want to make Huntingdonshire a better place to work and invest
and we want to deliver new and appropriate housing
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Highlights include the completion of electric vehicle charging point installation in car parks in St

Neots, St Ives and Huntingdon.

Becoming a more efficient and effective council
We want to continue to deliver value for money services
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Highlights include a further reduction in the annual sickness absence rate among staff (note:
this excludes non-sickness absences related to Covid-19, such as those required to shield or
isolate who were unable to work from home).



